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Factors Affecting the Motivation of Nursing Students in Joining the Student Exchange 

Program Farida Juanita UniversitasMuhammadiyahLamongan,Indonesia, 

faridajuanita@gmail.com ArifalAris UniversitasMuhammadiyahLamongan, Indonesia, 

arifal_aris@yahoo.com Diaz Innova UniversitasMuhammadiyahLamongan, Indonesia, 

diaz.citraarum@gmail.com _Abstract Nursing student exchange is one of the programs 

held to improve the quality of students, especially in developing nursing cultural 

competence.  

 

However in its implementation, not all students are motivated to take part in the 

program. The purpose of this study was to determine the factors that influence student 

motivation in participating in the international student exchange program. This study 

uses a descriptive & analytic cross section method.  

 

265 students were taken using quota sampling via online survey from total population 

of 481 undergraduate level students in second, third and last year. The results showed 

that the students’ motivation towards the exchange program was high (74.3%) with the 

most important reason isfor career development (86.8%), world enlightenment (5.7%), 

entertainment (1.5%) and personal growth (6%). However, there were obstacles faced by 

some students, there are financial barrier (37.7%), lack of confidence in English (35.5%) 

and lack of family support (8.7%).  

 

Other factors that were significantly proven to be related to student motivation were 

tested using the Wilcoxon sign rank test with a = 0.05, there are English ability (p = 

0,000) and information obtained about student exchange (p = 0,000). Keywords: 

motivation, factor, nursing student, student exchange. JEL Classification : I230 
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 Introduction The acceleration of campus development towards internationalization and 

the need to achieve transcultural nursing competencies are the main reasons for 

implementing student exchange programs abroad.  

 

Student exchange nursing is a program organized by nursing study programs to 

improve the quality of students, especially in developing the transcultural nursing 

competence. Study abroad programs offer great potential to benefit students who take 

part in this program. Broad discussion among educators about the benefits of study 

diversification abroad has developed, but students participating in studies abroad may 

face many obstacles (Brux & Fry, 2010).  

 

The results of the study indicate that institutional factors (academic scheduling 

difficulties, the absence of relevant programs, lack of information) can hinder students 

from participating in study abroad programs(Brux & Fry, 2010). In the student exchange 

selection process conducted by UniversitasMuhammadiyahLamongan, it still showed 

low interest among students to participate in the program.  

 

In 2017 there were only 14 students who took part in the selection process of a total of 

216 final year students (6.5%). While in 2018 there were no students interesting in 

participating in the selection process for the student exchange program. From some 

literature review of previous research, there are relatively similar factors throughout the 

world about the reasons for making decisions in participating in student exchange 

programs.  

 

These factors include the adequacy of information about the program especially at the 

beginning of the lecture period, interest in foreign cultures, and the availability of 

academic and family staff that motivate students to take part in the program,while the 

biggest obstacle is financial capacity and language barriers(Brown, Appiah, & Evans, 

2016).  

 

From the background stated, the researcher wanted to know how much motivation of 

nursing students of UniversitasMuhammadiyahLamongan participated in the student 

exchange program and what factors influenced the motivation of the students. It is 

hoped that the researchers will use the results of this study, together with broader 

literature, to recommend strategies to increase student participation in study abroad 

programs.  

 

The purpose of this study was to determine the factors that influence student 

motivation in participating in the international student exchange program. This research 

was conducted to meet the needs and demands of the internationalization of the 



campus so that the results of this study can later be used to recommend strategies to 

increase student participation in study abroad programs.  

 

Literature Review The study abroad is interpreted as a series of learning credit programs; 

courses and learning experiences that take place abroad (Kent-wilkinson, Dietrich, 

Luimes, Ferguson, & Murray, 2015). The study abroad itself is divided into short-term 

programs and long-term programs. Student Exchange is a short-term learning 

experience abroad involving students less than eight weeks.  

 

This learning is the most common type of undergraduate study abroad. Short-term 

student exchange programs are increasingly popular for a variety of reasons: they are 

generally more affordable, more attractive to students who may or may not commit to 

one semester or one year abroad, and allow students in academic programs to be 

structured like nursing to study abroad without missing their study program 

(Donnelly-Smith, 2009).  

 

While almost all institutions define short-term studies abroad as programs that last less 

than one semester, there are many variations in short-term categories. Short-term 

programs can range from week-long programs conducted during the holidays together 

with one course, three or four weeks program conducted during the summer, or a 

longer program of up to eight weeks that can involve homestays, travel to several sites, 

and experience of service community or research.  

 

Many short-term programs include some of these elements (Donnelly-Smith, 2009). 

Short- term programs are appealing to students with limited flexibility due to financial 

or academic demands. For baccalaureate students, short programs may be appealing to 

student athletes and others who are concerned about being gone for an extended 

period of time.  

 

Moreover, short- term trips can help students gain the confidence and desire to 

participate in longer term trips. Graduate students may not be eligible for traditional 

study abroad programs designed for under- graduates, and they may be unable to 

access international internships due to lack of avail- ability through their school or life 

responsibilities that prohibit their absence for a semester (Mapp, 2012).  

 

Factors that influence student motivation in the student exchange program. Living life in 

another country is an important decision that can change lives, so that various reasons 

and motives including economics, politics, and religion play a role in it.  

 

Many models of migration and cultural adaptation have included motivational factors as 



important determinants of the process of migration and adaptation (Chirkov, 

Vansteenkiste, Tao, & Lynch, 2007). Although there is plenty of evidence about the 

strength of learning experiences abroad, there is far less information about the factors 

associated with that experience.  

 

Some existing studies explain the desires or intentions of students to study abroad and 

it seems that the same factors influence the choice of goals for students who choose to 

participate in study abroad programs. There are six factors that influence students' 

decisions to study abroad: fear of unknown things, curricular problems, financial 

considerations, commitments, prior travel experiences, and social obligations (Bott & 

Mueller, 2008).  

 

Other research found that personality factors such as student achievement motivation, 

neophilia, migrant personality, and the desire to help distinguish between high 

motivation and low motivation to study abroad. Their study shows that understanding 

student characteristics can help educators in developing various types of better 

promotion programs and strategies to attract a wider range of students to participate in 

overseas study programs (Li, Manyu; Olson, Josephine E.; Frieze, 2013).  

 

Literature that examines the motivation of study participants abroad is relatively limited. 

The results of the two previous studies on student motivation abroad can generally be 

grouped into four categories of motivation including cross-cultural experiences, 

academics, future careers and family heritage.  

 

While other studies have found that most individuals participating in short-term studies 

abroad are to gain broader global awareness, add experiences about exciting new 

cultures, and to have experiences of social interaction and meeting new 

people(Nyaupane, Paris, & Teye, 2011). In addition to factors such as costs, historical 

ties, institutional arrangements, the level of socio-economic development, experience 

and social ties, goals or geographical preferences can also influence student motivation 

(Nyaupane et al., 2011).  

 

The results of other studies show that institutional factors (academic scheduling 

difficulties, lack of relevant programs, lack of information), can hinder students from 

participating in study abroad programs(Brux& Fry, 2010). Some student demographic 

characteristics also influence plans to study abroad. The family's socio-economic status 

is positively related to the intention to study abroad.  

 

Students from families who are eligible for financial assistance outside of school are less 

likely to plan to study abroad than students from higher income families. This shows 



that finance is not only a barrier, but a lack of resources shapes student expectations 

about study abroad (Salisbury, Umbach, Paulsen, & Pascarella, 2009). The results of 

study abroad for students vary from internal to external, as evidenced in some literature.  

 

The internal results identified were personal development, personal autonomy, and the 

development of identity, flexibility, and cross-cultural competence. Some of the external 

results identified were language competence, increased international knowledge, 

increased motivation in the academic field, and academic and career development 

(Kasravi, 2009).  

 

The experience of students about international exchange programs is an interesting 

resource for clarifying the ideological and cultural relations that underlie the education 

and health systems(Gonzalez, Ruiz, & Gutierrez, 2016). The experience of students 

undergoing an exchange program is also proven to increase cultural awareness and 

understanding of the underlying behavior, as well as attitudes and beliefs in their view 

of the world (Bohman & Borglin, 2013).  

 

The Motivation to Study Abroad (MSA) An instrument is available to measure students' 

motivation to participate in study programs abroad. It seems that the study abroad 

chosen by students, the living arrangements they like, and the activities they choose to 

engage in and the benefits they get from participation will be influenced by their 

motivation to travel abroad.  

 

Without an instrument to categorize motivation, it is impossible to empirically test the 

impact of motivation on these program factors. The Motivation to Study Abroad (MSA) 

instrument has high statistical validity and reliability, meets acceptable reliability criteria, 

and can be managed easily (Anderson & Lawton, 2015). Methodology This research 

used descriptive & analytical research design cross section method and qualitative 

approach.  

 

The sample was taken using a quota sampling of 265 students who were willing to fill 

out an online survey of a total population of 481 nursing undergraduate students at 

levels 2, 3 and 4. This research will explore about how much student’s motivation 

towards student exchange programs and their reasons, and what obstacles students 

face in the program.  

 

Another factor that will be tested is whether it is related to student motivation, they are 

English ability and information obtained about student exchange. Measurement of 

student motivation using the MSA instrument (Motivation Study Abroad) with a few 

modifications, measuring4 dimensional statements: World Enlightenment, Personal 



Growth, Career Development, and Entertainment (Anderson & Lawton, 2015).  

 

While the factors that influence motivation are financial, family support, and information 

obtained in which will be measured through an open questionnaire. Overall English skills 

(reading, listening, speaking, and writing) were assessed through exam scoring and 

observation for 2 semesters in English lessons. Results & Analysis Globalization in the 

academic context provides the opportunity for sharing knowledge and innovations 

between institutions in different countries, through the creation of study abroad and 

academic mobility programs.  

 

For nursing students, studying abroad facilitates the development of cultural sensitivity 

so that they may care appropriately for an increasingly multicultural patient population 

in their own countries (Karina, Oliveira, & Tuohy, 2015) Table 1.Student’s motivation to 

exchange program and their affecting factors _Frequency _Percent (%) _Cumulative 

Percent (%) _ _Motivation _ _ _ _ _High _197 _74.3 _74.3  

 

_ _Moderate _50 _18.9 _18.9 _ _Low _18 _6.8 _6.8 _ _Total _265 _100.0 _100.0 _ _Main 

motivation _ _ _ _ _Career development _230 _86.8 _86.8 _ _World enlightment _15 _5.7 

_92.5 _ _Entertainment _4 _1.5 _94.0 _ _Personal growth _16 _6.0 _100.0 _ _Total _265 

_100.0 _100.0 _ _Obstacles _ _ _ _ _Financial barrier _100 _37.7 _37.7 _ _Lack of confidence 

in English _94 _35.5 _73.2 _ _Lack of family support _23 _8.7 _81.9  

 

_ _Nothing _48 _18.1 _100.0 _ _Total _265 _100.0 _100.0 _ _Information about the 

program _ _ _ _ _Know well _65 _24.5 _24.5 _ _Maybe know _150 _56.6 _81.1 _ _Do not 

know _50 _18.9 _100.0 _ _Total _265 _100.0 _100.0 _ _English ability _ _ _ _ _Superior _87 

_32.8 _32.8 _ _Advanced _60 _22.6 _55.5 _ _Intermediate _105 _39.6 _95.1 _ _Novice _13 

_4.9 _100.0 _ _Total _265 _100.0 _100.0  

 

_ _Source: author We know that not all students profit equally from a study abroad 

experience (Berg & Paige, 2009). They reported on the relationship between intercultural 

development and variables such as prior language study, prior study abroad experience, 

class composition, student housing, cultural similarity between home and host cultures, 

and time spent with host. It is intuitively reasonable that the parameters of a program 

(e.g.,  

 

the duration of the program, living arrangements, language of instruction, magnitude of 

cultural “distance”, etc.) impact the learning that occurs (Berg & Paige, 2009). As shown 

in table 1, most student interests or motivations in student exchange programs are 

actually high (74.3%). Many students considered the importance of joining a student 

exchange program to add experience, especially in the field of nursing.  



 

Motivation that can be interpreted as the strength (energy) of a person can lead to a 

level of persistence and enthusiasm in carrying out an activity, both from within the 

individual itself (intrinsic motivation) and from outside the individual (extrinsic 

motivation). How strong the motivation that an individual has, will determine the quality 

of the behaviour he performs, both in the context of learning, work and in other life 

(Siagian & Luthan, 2012). Likewise the motivation for this program can also be 

influenced by motivation that comes from internal and external.  

 

Based on the questionnaire, most of the reported internal factors are the desire to 

personal development and to prepare for their careers. The career development 

dimension becomes the highest average score in student motivation. The desire to 

develop knowledge and experience in the field of nursing is largely the main reason for 

the dimensions of career development.  

 

This reason is proven in research that nursing students with international study 

experience report a higher competence at graduation (Nilsson, Carlsson, Johansson, 

Egmar, & Florin, 2014) While on the dimensions of personal growth and world 

enlightenment, both of them got an almost equal average score. The need to increase 

self-confidence becomes the highest average score in the dimension of personal 

growth.  

 

The willing to know the culture of other countries is the most reason students 

consideringworld enlightenment is important. Educational institutionsin which 

theirgraduatestudents must have good self-efficacy are also responsible for making 

programs that can improve student self-efficacy (Dinther, Dochy, & Segers, 

2011).Because of that student exchange program is expected to be able to facilitate 

those needs.  

 

Educators should be aware of several nursing issues including the mandate to teach 

cultural competence training to undergraduate nursing students in their curriculum, the 

variety of strategies and methods to teach cultural competence training and resources 

for their students who are interested in study abroad immersion service-learning 

experience(Long, 2014).Therefore, it is both a legal and a moral obligation for nurses to 

be culturally competent in order to provide high-quality care to diverse patients(Repo, 

Vahlberg, Salminen, Papadopoulos, & Leino-kilpi, 2016).  

 

Although it just a short- term trips, it can produce significant quantifiable change in 

students’ cultural adaptability after completing a short- term study abroad trip. 

Therefore, it is essential that social work educators help produce professionals capable 



of not only practicing in this environment but continuing to adapt to it as 

itchanges(Mapp, 2012). In the entertainment dimension, almost all students stated that 

this was a priority with the lowest score.  

 

Entertainment in this context is refers to traveling to enjoy a new atmosphere, not 

including going out drinking, doing some serious partying, and experiencing the local 

nightlife (clubs, bars, etc.) because these are not in accordance with Indonesian culture. 

Based on table 1, the biggest obstacle to the student exchange program is the cost 

constraint followed by language barriers.  

 

This can be understood because the international student exchange program does 

require much cost. Subsidies from the campus for financing are sometimes still 

insufficient,especially if the destination country is a developed country where the cost of 

living is greater than in Indonesia. Actually, this problem does not only happen in 

Indonesia but also in all regions.  

 

Based on research in several countries, financial barriers are also one of the biggest 

obstacles to study abroad programs. Fewer students are also facing the lack of family 

support. Students from families who are eligible for financial assistance outside of 

school are less likely to plan to study abroad than students from higher income families.  

 

This shows that finance is not only a barrier, but lack of resources shapes student 

expectations about study abroad are (Salisbury et al., 2009).Negative parental attitudes 

and other family issues have been found to constrainthe participation of specific 

multicultural groups of students in study abroad. Thus for the parents and families of 

multicultural students, several issues are exist.  

 

As indicated, one of the most basic of these issues is fear of racism and 

discrimination(Brux & Fry, 2010). Table 2.Wilcoxon Sign Rank Test for Student’s 

motivation to exchange program and their affecting factors _ _N _Mean Rank _Sum of 

Ranks _ _motivation–English ability _Negative Ranks _150a _90.29 _13544.00 _ _ _Positive 

Ranks _20b _49.55 _991.00 _ _ _Ties _95c _ _ _ _ _Total _265 _ _ _ _motivation - 

information _Negative Ranks _154d _89.25 _13744.50 _ _ _Positive Ranks _21e _78.83 

_1655.50 _ _ _Ties _90f _ _ _ _ _Total _265 _ _ _ _a. motivation<English ability _ _Source: 

author _ _b.  

 

motivation>English ability _ _ _ _ _c. motivation = English ability _ _ _ _ _d. 

motivation<information _ _ _ _ _e. motivation>information _ _ _ _ _f. motivation = 

information _ _ _ _ _ In fact, most students are uncertain if they know information about 

the international student exchange program. This will affect the motivation of students 



who will consider participation in this program.  

 

This is proven by statistical analysis using Wilcoxon sign rank test (Table 2) with a = 0.05 

obtained z count -9,649 and ? = 0,000 which indicates a relationship about the 

information received with the level of student motivation in participating in the student 

exchange program.  

 

Some students said they knew about students exchange programs from seniors or from 

their families who previously had experience following similar programs. Adequate 

information about the student exchange program will increase student motivation in 

participating in the program. This is in accordance with a literature review which states 

that the experience of having family members who have been abroad is a key factor in 

motivating students to experience international clinic.  

 

Having nursing lecturers involved in global health problems also increases student 

awareness about global problems and motivates them to have international experience 

(Brown et al., 2016). The ability to speak English was also influence the motivation level 

of students. It was testified by the statistical analysis using the Wilcoxon sign rank test 

(Table 2) with a = 0.05 obtained z count -10.034 and ? = 0.000 which indicates a 

relationship between English language skills and the level of student motivation in 

participating in the student exchange program.  

 

It clarifies that with good foreign language skills, students will be more confident that 

they will also increase their motivation to take part in the exchange program.This is in 

accordance with a study that conveys the main problem faced by students is that most 

students think that English needs to understand the language of the teacher and 

communication with the community. A better understanding of language cannot solve 

communication problem.  

 

The process of communication (including verbal communication) is a source of anxiety 

and pressure for students that is in accordance with personal, social, and academic 

characteristics, so that it can indirectly influence student motivation towards the 

exchange program (Gonzalez et al., 2016). Conclusion & Recommendation The results of 

this research showed student motivation towards the exchange program was high 

(74.3%) with the most important reason is for career development (86.8%), world 

enlightenment (5.7%), entertainment (1.5%) and personal growth (6%).  

 

However, there were obstacles faced by some students, there are financial barrier 

(37.7%), lack of confidence in English (35.5%) and lack of family support (8.7%). Other 

factors significantly proven to be related to student motivation were tested using the 



Wilcoxon sign rank test with a = 0.05, there are English ability (p = 0,000) and 

information obtained about student exchange (p = 0,000).From these results, the 

researcher recommends that educational institutions increase student motivation in 

participating in student exchange programs by providing sufficient information about 

student exchange programs, motivating students about the benefits that will be 

obtained if participating in the program, and conducting intensive English language 

training to optimize the ability of students to master foreign language.  

 

It appears that the instructors and advisors who are already involved in international 

programs are the ones most actively involved in encouraging students. This suggests 

the significance of making international travel opportunities available to all faculty 

members, as they will then relay their interest and credibility to their students.  

 

This is especially for students whose families have not encouraged international study, 

whose friends have not studied abroad, and who may experience “low expectations” 

from their teachers and advisors.Financial subsidies may also be considered for students 

so that students are more enthusiastic in participating in this program. References 
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