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A SYSTEMATIC REVIEW: FACTORS AFFECTING TURNOVER INTENTION OF NURSE IN 

HOSPITAL Nurul Hikmatul Qowi *, Cinthya Surya Nevada*, Yuliartiningsih*, I Gede 

Juanamasta** * Faculty of Nursing, Universitas Airlangga, Surabaya ** STIKes 

WiraMedika Bali, Denpasar Email: nurulqowi@gmail.com ABSTRACT Introduction:Nurse 

are the largest health care providers in hospitals, which amounts to 40% - 60% of all 

available health workers .Nursesturninton ate among e gh ates Methods:This study was 

used systematic review method of 15 scientific articles from national and international 

journals with limitations of publication time in 2010-2016. Total research subjects were 

27.674 (range 20-23076) which aims to see the factors affecting turnover intention of 

nurses.  

 

Data was analyzed by using univariate analysis. Most research uses literature from thesis, 

books, and articles from national and international journals. Instruments used in this 13 

of the 15 studies have tested the validity and reliability.Results:Factors affecting turnover 

intention mentioned in this study wereworkrelated stress factors, satisfaction, and other 

factors.  

 

Factors work related stress factor were organizational policy, work, interpersonal 

relations, and environmental factors. Factorsaccording to the satisfaction factor 

werework satisfaction and flexibility of work schedules satisfaction. Another factor were 

the personal, spirituality, and burnout factors.  

 

Conclusion:It can be concluded that factors affecting turnover intention of nurse most 

commonly researched were work related stress on the organizational policy factors. 

Keywords: turnover intention, nurse, hospital INTRODUCTION Hospital is one of the 

health services industry (Kusumaningrum, 2015). Society's demands for health services 

in global era will continue changing as society continues to evolving and changing 

(Nursalam, 2011).  

 

The development of human resources management becomes faster with their demands 



for more attention to the policies that are applied to their work. Problems in human 

resources of organization is the employee turnover that occurs within the organization 

(Kusumaningrum, 2015).Turnover intention is a process consists of a cognitive 

component which involved in taking decision to leave the current job or 

behavior-oriented to the future (Takase, 2010).  

 

Nurse are the largest health care providers in hospitals, which amounts to 40% - 60% of 

all available health workers (Aziz, 2009). High turnover intention in nurses will affects the 

sustainability of nursing care. Tlart s’t urnover at the Wava Husada Hospital in 2010 

amounted to 32% (Rachman&Dewanto, 2016).  

 

Based on data from Santa Familia Medical Center, nurses' turnover rate in 2010 is 33.3% 

which increased to 55.0% in 2012. This rate is higher than the standard turnover by Leap 

(1993) which only 10-11% a year (Lusiati, Supriyanto, and Stephen, 2013). Turnover 

intention can be identified by looking at the negative response of nurses to work and 

organization.  

 

Negative response can be seen from the nurse job dissatisfaction and low organizational 

commitment (Takase, 2010). Nursing manager would prevent the turnover as it gives a 

bad impact on nursing services. The impact will occur due to the high turnover intention 

is the economic impact, impact in nursing care and patient outcomes (Hayes et al, 2013).  

 

High nur’ turnover intention will reduce productivity, and increase high-cost of hospital 

because the process of recruitment of new nursing staff, and also cause a reduction in 

patient services which has an impact on patient disatisfaction. One way that can be used 

is prevent turnover intention through the reduction of risk factors.  

 

Takase (2011) mentions that turnover intention is caused by the organization 

(organizational characteristics, organizational culture, interpersonal relations in 

organization), work (role related stress, workload, financial reward, characteristics ofwork 

environment, employee access to authority), employee (demographics, employee 

attitude) and external factors (work-life balance, job opportunities outside).  

 

These factors need to be revisited related with significance of the research results in 

order to obtain reliable results. The purpose of this systematic review was to identify 

factors affecting turnover intention of nurse based on 15 scientific articles from national 

or international journals. METHODS This study was used systematic review method.  

 

Source of research data is derived from the literature from internet especially scientific 

articles published in national and international journals. Determination of keywords is 



based on PICOT framework (P: nurse at the hospital, I: -, C: -, O: turnover intention, T: 

2011-2016).The database used in this study was Scopus, ScienceDirect, GoogleScholar, 

and Google Scholar.  

 

Keywords to search literature included "nurse", "turnover intention", "hospital" and 

found in the database of Google Scholar (3850 articles), ScienceDirect (436 articles), and 

Scopus (205 articles). While search using keywords "nurse", "turnover intention", 

"hospital" was found inGoogle Scholar database (1110 articles). Then, scope of the 

article searches narrowed based on inclusion criteria, that is research about turnover 

intention of nurse in hospitals, factors related to turnover intention of nurse, and 

research that using primary data, so that researcher got 15 articles that will be used as a 

reference.  

 

These 15 articles are included within Journal of Management Application (2 articles), 

Journal of Health Administration Indonesia (1 articles), Proceedings PESAT (Psychology, 

Economics, Literature, Architecture & Civil Engineering) (1 article), Management of IKM 

(1 articles), International Journal of Bio-Science and Bio- Technology (1 articles), Indian 

Journal of Science and Technology (2 articles), International Journal of Nursing Studies 

(2 articles), Asian Social Science (1 articles), Health Policy (2 articles), International 

Journal of Health Policy and Management (1 articles), and Nurse Education Today (1 

article).  

 

The purpose of this study was to determine turnover intention of nurse in hospital. Data 

were collected through the study of scientific articles literature from national and 

international journals. Data were analyzed by using content analysis with sorting the 

results of study into thematic categories based on common characteristics.  

 

Then, each thematic category will be analyzed to determine the relationship patterns of 

dominant factors affecting turnover intention of nurse. RESULTS There was 7 of 15 

scientific articles written by students of management, both from the master 

management, hospital management, health management, and business management. 

This showed that factors affecting turnover intention is often examined from 

management viewpoint, namely human resources management.  

 

The number of samples used for the study was 20-23076 people. All of those research 

were used cross- sectional design. Research using cross- sectional approach provides 

significant findings about the factors that led to turnover intention of nurses. The 

instruments which used by researcher to identify factors related to turnover intention 

has been tested the validity and reliability before use, its value about 73%. Instrument 

used to measure the turnover intention that according to Lee, Curral, Lawer, and Yeun 



Kim.  

 

The validity and reliability of this instrument are measured, so that research results can 

be credible. According to the table 1, it is known that factors affecting turnover intention 

are work related stress factors, satisfaction, and other factors. The work related stress 

factors discussed in the study is work, organizational policy, interpersonal relationship, 

and environmental factor (holiday).  

 

Work satisfaction and flexibility of work schedules satisfaction include in satisfaction 

factor. And other factors that influence the turnover intention are (spirituality, and 

personal factors). DISCUSSIONS Several studies about turnover intention showed 

significant results in organizational policy, work, interpersonal relations, and 

environment factor.  

 

One of the organizational policy is organizational commitment, the higher a person's 

commitment to the organization, the lower possibility to resign from the workplace 

(Budiono, 2014; Yeun 2016; Rubel, 2015; Lee, 2016). Organizational commitment that 

can be seen is the involvement of nurse in activities at the hospital, a nurse who has a 

high loyalty to the hospital, have a good assessment on hospitals, and others. 

Occupational factors also have a relationship in turnover intention.  

 

Occupational factors include affiliates of work, work-life imbalanced, and too much work 

(Rachman, 2016; De Gieter, 2011). 4 of 15 studies showed significance in interpersonal 

factors (Rachman, 2016; Lusiati, 2013; Yeun, 2015; Rubel, 2015). Environmental factor are 

only supported by one study with significant results (Yeun, 2015).  

 

Based on table 2, organizational policy factor is the most widely discussed in the 

research, and has most significant value. Table 3 explains that factor that are most 

widely discussed from organizational policy factors are organizational commitment 

factor. Results of those study consistent with Hayes et al (2012) which mentioned that if 

there was a lot of work but lack of support, it will cause emotional problems that cause 

stress and the stress will trigger turnover intention (Takase, 2010). Table 1. Factors 

affecting turnover intention.  

 

Researcher, Year Factors Affecting Turnover Intention Work Related Stress Factors 

Satisfac -tion Factor Other Factor s Occupationa l Factor Organiza -tional Policy Factor 

Interpersona l Relation Factor Environ -mental Actor Dini Kusumaningrum, 2015 

Mardiana, 2014 Tsu-Yin Wu, 2011 Alies, 2013 Sara de Gieter, 2011 Lutfi Rahman, 2016 

Sugeng Budiono, 2014 Ali Mohammad Mosadeghrad, 2013 Young -Ran Yeun, 2016 Eun 

Ja Yeun , 2015 Mohammad Rabiul Basher Rubel, 2015 KyuEun Lee, 2016 Claudia Leone, 



2015 ConstanzeLeineweber , 2016 Yu-Mei Chiang, 2012 v Tabl e 2. Factors affecting 

turnover intention of nurse according to work related stress factor s.  

 

Work Related Stress Factor Result of Research Total Sig Sample Not Sig. Sample 

Organizational policy 10 287;102;89;296;243;270;150;27 8;2235;23.076 2 154;20 10 

Occupational 5 154;20;296;314 ;243 0 5 Interpersonal relation 4 243;270;296;23.076 1 

154 5 Environmental 1 270 0 1 Table 3. Factors affecting turnover intention of nurse 

according to organizational policy Organizational Policy Result of Research Total Sig. 

Sample Not Sig.  

 

Sample Organizational commitment 9 287;102;89;296;270;1 50;278;2235;23.076 2 154;20 

11 Organizational culture 1 243 0 1 Organizational justice 1 278 0 1 Tab le 4. Factors 

affecting turnover intention of nurse according to satisfaction factor. Satisfaction Result 

of Research Total Sig. Sample Not Sig. Sample Work satisfaction 4 100;60;287;1 02 1 20 

5 Flexibility of work schedules satisfaction 1 314 0 1 Tabel 5. Other factors affecting 

turnover intention of nurse.  

 

Other Factors Result of Research Total Sig. Sample Not Sig. Sample Spirituality 1 89 0 1 

Personal 1 20 2 154;270 3 Therefore,support is very important for employee to in 

improving work motivation, especially the suppor t from supervisor/ manager. Table 4 

shows satisfaction factors affecting turnover intention of nurse.  

 

There was four studies which examined about work satisfaction with significant results 

(Kusumaningrum, 2015; Budiono, 2014; Mosadeghrad, 2013). Flexibility of work 

schedules satisfaction found in one study and have significant results (Leineweber, 

2016). The higher nurse satisfaction, the lowe r nurse willingness to leave the ir 

workplace (Mosadeghrad, 2013).  

 

Assessment of nurse in their work is known from the psychological response, if the 

result are bad , then it will cause stre ss. This is usually called as a shock to the system. 

This can be followed by dissatisfaction an d lack of organizational commitment (Takase, 

2010). Several other factors affecting turnover intention of nurse were spirituality, and 

personal factors (Lusiati, 2013; Yin Wu et al, 2011; De Grieter 2011; Yeun, 2015).  

 

Spirituality ha d a positive relationship with turnover intention (Boediono, 2014). 

Personal factor s which have significant value were age, years of servic e, and self 

commitment (De Grieter, 2011). Takase (2010) mentioned about personal factors that 

influence turnover intention such as demographic factors, value systems or external 

factors such as a family and availability of another jobs. Demographic factor was an 

important factor i n personal aspects.  



 

These demographic factors will determine characteristics of individual who hashigh 

turnover intention. Based on several explanation above , it is known that factors 

affecting turnover intention consist of work r elated stress factors (organizational polic y, 

occupation , interpersonal relation, and environment), satisfaction, a nd other factors 

(spirituality and personal).  

 

This is consistent with Takase (2011) that turnover intention is caused by the 

organization (organizational characteristics, organizational culture, interpersonal 

relations in the organization), occupation (role related stress , workload , financial 

reward, characteristics of the work environment, employee access to authority ) , 

employee (demograp hics, attitudes of employee), external factors (work-life balance, 

work opportunities outside).  

 

CONCLUSION AND RECOMMENDATION Conclusion Based on several explanations, it is 

known that factors affecting turnover intention consist of work related stress factors 

(organizational policy, occupation, interpersonal relation, and environment), satisfaction, 

and other factors (spirituality, and personal). The most dominant factor affecting 

turnover intention of nurse with significant results is organizational commitment related 

on organizational policy factors.  

 

Recommendation Turnover intention is one of the factors affecting process of 

continuous nursing care. High turnover intention of nurse will affect the work teams 

system in certain unit. Therefore, manager of nursing should increase efforts to reduce 

nurse s’ turnover intention.  

 

The way to do is to identify the signs and symptoms of the employee turnover intention. 

Turnover intention can be identified by looking at the negative response such as work 

dissatisfaction of nurse and low organizational commitment. Another way that can be 

used to prevent turnover intention through the reduction of risk factors.  
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